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Article History: Abstract: The fast growth of technology from the Industrial 

Revolution to the rise of the internet and modern digital ecosystems 
has made it possible for the evolution of groundbreaking 
technologies like Artificial Intelligence (AI). AI is the new age of 
technology intelligent enough to perform functions that usually 
require human thought process including rational decisions making, 
recognizing patterns, and solving problems. Use and integration of 
AI in many different fields has shown that it can greatly improve 
efficiency by automating tasks that are both simple and complex. But 
in general, the perception of people about AI is often overshadowed 
by many misconceptions such as fear of job loss and loss of human 
independence. People are even more worried because they don't 
know much about how AI works or how much it can be controlled. 
AI offers both benefits and problems in the legal field. Its capacity to 
analyse extensive data, facilitate legal research, forecast case results, 
and aid administrative functions indicates that it can significantly 
enhance the efficiency and precision of legal procedures. The 
integration of AI into the legal field simultaneously prompts 
essential inquiries regarding ethics, accountability, transparency, 
bias, and the safeguarding of fundamental rights. This paper 
critically evaluates the feasibility of integrating AI into legal practice, 
scrutinizing its prospective advantages alongside its intrinsic risks. 
The study aims to demonstrate that responsible regulation, ethical 
frameworks, and human oversight can transform AI into an 
empowering tool instead of a disruptive threat. The paper contends 
that AI, when judiciously implemented, can enhance the legal system 
and facilitate more accessible and efficient justice delivery. 
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INTRODUCTION 
Prelude 
Artificial Intelligence (AI) is the term for systems or 
machines that can do things that usually require 
human intelligence, like thinking, solving problems, 
learning, and making choices. AI is a broad and 
quickly growing area of computer science that aims 
to create autonomous systems that can think and 
adapt to new data or environments. Copeland (2020) 
states that any machine that can learn from its 
experience and mistakes and figure things out on its 
own is an artificial intelligence system. Artificial 
intelligence (AI) is the making of smart machines that 
can think, understand, and act in ways that are similar 
to how people do. People have often thought of AI as 

a powerful force that could make the world more 
connected, productive, and efficient. The main goal of 
creating AI technologies is to make life easier for 
people, speed up and improve accuracy in many 
fields, and make work easier. AI is being used more 
and more in areas like gaming, entertainment, 
healthcare, transportation, banking, finance, 
governance, and gaming. Scholars contend that AI 
possesses considerable ethical and societal 
significance: it can enhance transparency, 
accountability, privacy, and open data frameworks, 
while fostering equitable competition and economic 
development. As Mohammad (2019) points out, AI 
can do more than just protect intellectual property 
and encourage new ideas. It can also create new jobs, 
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solve hard problems, and make it easier for people to 
get the services they need. Like all other fields, the 
law has changed over time as technology has 
improved. The way lawyers work has changed with 
each new technology, from typewriters to computers, 
from manual library research to digital legal 
databases, and from fax machines to instant email. 
The present era, characterized by the emergence of 
AI, signifies the forthcoming frontier in this 
continuous evolution. As the legal field faces more 
cases, more demands for efficiency, and the need for 
faster legal research and analysis, it seems that AI will 
not only be necessary but also potentially game 
changing. 
 
Integration of Artificial Intelligence into Legal 
Practice 
The correlation between artificial intelligence (AI) 
and law has been deeply rooted around a long time. 
In the 17th century, mathematician and jurist 
Gottfried Wilhelm Leibniz suggested that 
mathematical reasoning could enhance the 
predictability and systematization of legal processes, 
a foundational concept that closely parallels 
contemporary AI applications in law (Capon & 
Ashley, 2012). Leibniz's work across different fields 
showed how legal reasoning has always been linked 
to logical or computational thinking. Several 
contributors to foundational mathematical fields, 
including linear algebra, which is the foundation of 
modern machine learning, were trained as lawyers. 
This shows that law and analytical sciences have been 
connected for hundreds of years (Surden, 2019). This 
shows that the ideas behind AI in law are not new; 
they are based on a long history of trying to make 
legal decisions that are logical, organized, and 
predictable. The advent of jurimetrics in the mid-20th 
century further propelled these concepts. Levinger's 
1948 proposal to use statistics and quantitative 
analysis to understand legal outcomes was a step 
toward computational legal studies (Surden, 2019). 
From the 1960s to the 1980s, early expert systems 
were created. These systems were the first steps 
toward today's AI-driven legal technologies. These 
systems, while rudimentary by today's standards, 
demonstrated both the possibilities and constraints 
of automating legal reasoning, especially the 
difficulties of converting subtle human judgment into 
algorithms. 
 
AI has changed many fields in the modern world by 
making things more automated, using predictive 
analytics, and teaching machines to learn. AI is 
quickly becoming a part of the hospitality, 
entertainment, telecommunications, and consumer 
technology industries. But the legal field, especially in 
India, still uses old-fashioned, labor-intensive 
methods. A lot of lawyers still use manual research, 
physical files, and traditional courtroom practices, 

which means that the legal field is slow to adopt new 
technologies (Kinni, 2020). People are mostly against 
AI because they are worried that it will take the place 
of human lawyers or take away their professional 
freedom. People often have these worries because 
they don't understand what AI can do and how it 
should be used in the legal system. Even though they 
are hesitant, more and more tech-savvy lawyers and 
big law firms are using AI tools to get ahead of the 
competition. These tools make things more efficient, 
help with research accuracy, and cut down on the 
time-consuming task of reviewing a lot of documents. 
As AI systems become more advanced, they can be 
used for a wide range of things, such as making 
administrative decisions, practicing law, and 
providing legal services to the public (Kinni, 2020). 

a) AI can help with administrative legal 
tasks. Judges might use AI-assisted 
systems to help them decide on bail, 
analyze sentences, or look over claims 
for benefits. Predictive policing systems 
can find places where crime is likely to 
happen, and facial recognition tools can 
help find suspects. But these uses bring 
up moral questions about bias, privacy, 
and due process. If AI-driven predictive 
tools are trained on biased data, they 
could reinforce patterns of 
discrimination, which is a topic that is 
often brought up in discussions about 
global AI governance. 

b) Second, lawyers can use AI to help them 
with lawsuits, automate documents, 
analyze contracts, predict the outcome 
of cases, and do legal research. These 
systems can make work easier, but they 
can also make people wonder about the 
accuracy, transparency, and 
responsibility of AI-generated 
recommendations. However, 
relying too much on predictive tools 
could hurt the professional judgment or 
make people overconfidant 
about algorithms that they are always 
fair. 

c) Third, AI can help regular people with 
legal issues by offering automated 
dispute resolution, legal chatbots, and 
self-help systems.These new 
technologies may deliver the justice to 
all the people in more democratic way, 
but it also raise worries about the 
quality of advice, data privacy, and the 
chance that the gap between people 
who have access to advanced AI tools 
and those who don't will grow. 

 
Justice D. Y. Chandrachud has stressed that 
technology should make the justice system more 



1562 

 

© 2025 Journal of International Commercial Law and Technology; Volume: 6: Issue: 1| All Right Reserved 

 

How to Cite: Mr. Navin Pal Singh and Balwinder Singh, et, al, The Feasibility of Integrating Artificial Intelligence 
into the Legal Sector: A Critical Study. J Int Commer Law Technol. 2025;6(1):1560–1565. 

 
 

efficient, open, and fair. It should be a tool that helps, 
not a replacement for, judicial reasoning (Shikhar, 
2021). His opinion emphasizes a crucial tenet: AI 
must remain a supportive instrument, subordinate to 
human discernment, to uphold fairness and 
constitutional principles. The promise of AI is that it 
can speed up legal work, cut costs, and make things 
more accurate. Machine learning algorithms can 
speed up the processing, verification, and 
classification of documents, which is very useful for 
courts, businesses, and law firms. But the benefits of 
using AI aren't the same for everyone. Larger 
law firms with more financial stability can use AI 
tools more quickly, but smaller law firms may have a 
harder time keeping up. This could make the legal 
profession even more unequal by creating a digital 
divide between firms that are good with technology 
and those that rely on manual processes. 
 
Countries all over the world are having trouble 
creating ethical and legal systems for AI governance. 
The US has started talking about rules for AI, 
Germany has made ethical rules that put human 
safety first in autonomous systems, and other 
countries like China, Japan, and South Korea have 
done the same (Beg, 2022). In India, there are early 
efforts to regulate AI, but they are still in their early 
stages. NITI Aayog's National Strategy for Artificial 
Intelligence (2018) says that AI is important in many 
areas. Later budget proposals included a national AI 
program, and international organizations like WIPO 
are still working on ways to connect AI and 
intellectual property law. India still doesn't have any 
comprehensive or legally binding AI laws, even with 
these changes. The lack of comprehensive regulation 
is a big problem because it leaves a lot of risks 
unaddressed, such as data protection, algorithmic 
bias, transparency requirements, and responsibility 
for mistakes made by AI. If there aren't clear legal 
protections in place, AI's use in the legal system could 
hurt rights instead of helping them. So, even though 
AI has the potential to change things, it should only be 
used in law if it is based on principles of 
accountability, fairness, and human oversight. This 
way, technology can improve the justice system 
instead of putting it at risk. 
 

CHALLENGES OF INTEGRATING 
ARTIFICIAL INTELLIGENCE INTO THE 
LEGAL SYSTEM 
The infusion of artificial intelligence (AI) within legal 
systems appear transformative, the present 
technological framework reflects substantial 
limitations that restrict AI’s ability to function as a 
reliable substitute for human legal reasoning.  
Contemporary AI, especially machine learning–based 
systems, operates primarily through identifying 
statistical patterns from large datasets. Generally the 

AI do not genuinely “understand” legal norms, socio-
political values, or ethical principles; rather simply 
predict outcomes based on past correlations (Surden, 
2019).  Because law is inherently interpretive, 
contextual, and value-driven, the mechanical 
structure of AI creates significant friction when the 
technology attempts to address nuanced legal 
questions.  
 
a) Limitations of Reasoning and Interpretability  
One of the biggest problems with AI is lies in the lack 
of transparency, which is often called the "black box" 
problem. Many algorithms particularly deep-learning 
models produce results that even their designers 
cannot fully interpret (Capon & Ashley, 2012).  In the 
legal field, where the decision must be equipped with 
sound reasoning, justified on the principles of law, 
and subject to appeal or review. The opaque 
algorithmic reasoning conflicts with foundational 
principles of procedural fairness.  For instance, if AI is 
used to determine bail, parole, or sentencing, the 
absence of a clear explanation for its 
recommendation limits accountability.  The use of 
historical datasets in criminal justice systems may 
also embed and perpetuate systemic biases.  
International research indicates that risk-assessment 
tools can unfairly label specific marginalized groups 
as “high risk,” not due to intrinsic behavioral patterns, 
but rather because of biased policing or courtroom 
histories evident in the training data (Surden, 2019). 
Thus, while humans may be biased, AI has the 
potential to institutionalize bias at scale under the 
guise of mathematical neutrality.  

 
b) Barriers to Accessibility and Legal 
Understanding  
Another significant concern revolves around 
explainability and accessibility for non-experts.  AI-
generated outputs, even when accurate, do not 
equate to legal understanding.  Laypersons may 
misinterpret algorithmic recommendations as 
definitive legal advice.  AI systems could mislead 
users if it is not equipped with the capability of 
explaining itself in a more structures way, which 
would lead to people relying on unreliable automated 
tools. This goes against the very idea of 
providing justice to everyone in a democratic way. 
Also, legal outcomes need more than just 
information; they need judgment, moral reasoning, 
proportionality, and common sense. These are areas 
that AI can't explore on its own. Consequently, the 
presumption that AI will directly empower citizens 
without human intervention oversimplifies the 
interplay between technology and legal agency. 

 
c) Transformation and Tensions in Legal Research  
The field of legal research is the area where AI has the 
biggest impact. India's enormous legal system, which 
keeps growing, makes it expensive and time-
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consuming to do research manually. AI-driven 
research platforms can look at thousands of cases, 
laws, and legal commentaries in just a few seconds. 
This makes it fair for both small law firms and big 
ones (Shikhar, 2021). This ability to make things 
more equal is promising. However, this 
transformation also invites critique.  Lawyers may 
not be able to do as much in-depth analysis if they rely 
too much on insights from AI. Also, the legal 
databases used to train AI might not have all the 
information they need or might be biased. 
Algorithmic ranking of cases could also change legal 
arguments by giving more weight to some precedents 
than others. The risk, therefore, is not merely 
efficiency, but the standardization of legal thinking, 
which could ultimately weaken the diversity and 
creativity of jurisprudence.  
 
d) Parts of legal practice that can't be automated 
Even with progress, many important legal tasks still 
don't work well with automation. Lawyering 
necessitates skills including abstract reasoning, 
persuasive advocacy, ethical judgment, policy 
interpretation, emotional intelligence, and client 
counseling abilities that contemporary AI systems 
are unable to replicate (Surden, 2019). A lawyer's job 
is more than just finding information. They also have 
to make arguments, deal with social and political 
issues, understand how people act, and use their 
moral judgment. Also, things like negotiation, conflict 
resolution, writing laws, and interpreting the 
Constitution need cultural awareness, empathy, and 
creative problem-solving skills that AI can't currently 
provide. Because of this, the legal field is not likely to 
be replaced. Instead, it will be reorganized so that 
routine tasks are done by machines and higher-level 
cognitive functions are still done by people. 
 
e) The Danger of an Unfair Transition 
The legal industry also has economic and structural 
differences that affect how quickly AI is adopted. Big 
firms have the financial resources to buy advanced AI 
tools, which gives them an edge in terms of speed and 
cost. Smaller firms or solo practitioners may have a 
hard time adjusting, which could make inequality in 
the profession worse. Also, if AI is adopted too quickly 
or without enough regulation, it could give a small 
number of big private companies that make legal tech 
tools too much power, which would raise concerns 
about data monopolies, privacy, and fairness in the 
market. AI seems like a great idea, but the kind of AI 
we have today has some limits. There are still some 
things that artificial intelligence can't do. It needs 
certain patterns or rules to work, can't think 
abstractly, has limits on how accurate it can be, and 
sometimes it's hard to understand what AI means. 
There are a lot of good things about artificial 
intelligence, but there are also a lot of bad things. If AI 
makes decisions about bail and sentencing for 

criminals, there is a chance that the information will 
be hard to understand because they can use biased 
data sets to build it. Can AI explain the law to 
someone who doesn't know much about it? AI may 
have bias, but is it possible for it to be more biased 
than people? People often trust machines to give 
them information in the form of accurate data, but 
when the government makes decisions based on AI's 
statistics and math, they need to look at all the 
different sides of the issue. People who aren't experts 
in AI won't be able to understand it, so they will still 
need to get information from people. 
 
Artificial Intelligence can cause a lot of problems in 
the law, especially when it comes to legal research. 
The Indian legal system is vast and ever evolving. 
With the help of artificial intelligence, lawyers can get 
information about the legal system in seconds. It 
takes a lot of man-hours to do legal research right 
now, which makes it hard for law firms to make 
money. But with AI, the whole legal community can 
be balanced. Artificial intelligence can make research 
happen in seconds. Whether it's a law firm with 400 
lawyers or a single lawyer, AI can help keep the costs 
of legal research the same, which makes the quality of 
the research the same. It can give lawyers very 
advanced and useful tools that help them give better 
advice to clients or fight cases (Shikhar, 2021). 
Lawyering tasks, on the other hand, require abstract 
thinking, problem-solving, advocacy, client 
counseling, emotional intelligence, policy analysis, 
big-picture strategy, and creativity. These processes 
are less likely to be automated by artificial 
intelligence in the near future due to the limitations 
of current AI technology. 
 
NITI Aayog’s National Strategy for Artificial 
Intelligence 
While delivering the Union Budget Speech of 2018, 
the finance minister tasked the NITI Aayog with 
aim of coming up with a complete plan to figure out 
how AI could change different parts of the Indian 
economy. NITI Aayog released the National Strategy 
for Artificial Intelligence (NSAI), which was India's 
first structured national vision for the development 
and use of AI (Kumar, 2021). This was in response to 
this mandate. The paper stressed that AI could 
greatly boost productivity and creativity, and it 
estimated that AI technologies could add almost a 
trillion dollars to India's economy over the next few 
years. In terms of immediate valuation, the strategy 
projected that AI-led interventions could add 
approximately USD 16 billion in gross value to critical 
sectors.  The NSAI identified five primary domains 
agriculture, healthcare, education, smart cities and 
infrastructure, and smart mobility where India could 
leverage AI for maximum socio-economic impact.  
These sectors were chosen because they have a lot of 
room for digital transformation and fit with the 
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country's development goals. For instance, AI in 
agriculture could help predict crop yields and control 
pests; in healthcare, AI could help with diagnosis, 
telemedicine, and planning resources; in education, 
machine learning could help with personalized 
learning and better access; and in urban governance, 
AI could help with traffic management, disaster 
response, and public service delivery (Kumar, 2021). 
 
In the 2019 Union Budget, the government further 
proposed establishing a dedicated national program 
on AI to coordinate research and foster collaboration 
between government, academia, and industry.  
Initiatives such as Centres of Research Excellence 
(CORE), International AI Research Institutes, and AI-
specific capacity-building programs were envisioned 
as part of this effort.  These steps show that people in 
India know that AI will be a big part of the country's 
digital future. But even with these policy-level efforts, 
India still has big gaps in its rules for how to use AI. 
As Chakraborty (2021) argues, the country lacks a 
cohesive legal framework that addresses issues such 
as algorithmic accountability, data protection, 
privacy, transparency, liability for AI-generated 
harms, ethical use of AI systems, and risks of 
surveillance or misuse.  NITI Aayog's strategy lays out 
a vision for development, but it doesn't provide rules 
or guidelines that everyone must follow. This gap 
between technological progress and regulatory 
preparedness creates vulnerabilities, particularly as 
AI systems begin to influence sensitive domains such 
as healthcare decisions, public safety, and 
administrative governance.  Furthermore, the 
absence of a dedicated AI law in India contrasts with 
global regulatory developments where jurisdictions 
such as the European Union have introduced 
comprehensive frameworks like the EU AI Act.  India 
could use AI in ways that violate people's rights or 
make social and economic inequalities worse if it 
doesn't have similar protections. In conclusion, the 
National Strategy for AI is a big step forward for 
India's digital policy, but it will only be successful if 
strong legal and ethical frameworks are also put in 
place to make sure that it is used fairly and 
responsibly. 
 
In his 2018 budget speech, the honorable finance 
minister told Nitti Aayog to write a report on artificial 
intelligence that would show how AI is growing and 
how it is being used in different areas and 
departments in India. In 2018, the NITI Ayog 
published a policy paper called "National Strategy for 
Artificial Intelligence." This paper looked at how AI is 
important and how it can be used in different areas of 
India (Kumar 2021). The plan said that artificial 
intelligence could add a trillion dollars to India's 
economy, which is about $16 million in gross value. 
Nitti Aayog wants to use AI to help India, especially in 
five important areas: agriculture, healthcare, 

education, smart cities, infrastructure, and 
transportation. It also suggested starting a national AI 
program in the 2019 Budget. Even with all of these 
technological improvements, India still doesn't have 
good laws that control and regulate the AI industry 
(Chakraborty, 2021). 

 

CONCLUSION 
A primary issue in modern legal discourse is whether 
the integration of artificial intelligence (AI) into the 
legal field will ultimately supplant lawyers and legal 
analysts, or whether AI-driven platforms will instead 
augment the efficiency and productivity of legal 
professionals. The past decade has seen the 
emergence of numerous legal technologies ranging 
from contract analysis tools and trademark search 
software to sophisticated legal research platforms 
that have significantly improved accuracy, speed, and 
consistency in routine legal tasks.  However, none of 
these AI-driven systems are designed to replace 
lawyers; instead, they aim to augment human 
capabilities by streamlining labour-intensive 
processes and reducing the possibility of human 
error.  The legal profession is fundamentally 
anchored in analytical reasoning, ethical judgment, 
strategic decision-making, and persuasive advocacy 
skills that cannot be meaningfully automated with 
existing or foreseeable AI technologies.  AI can handle 
huge amounts of data with unmatched speed, but it 
can't think outside the box, understand context, or 
show emotional intelligence or empathy, all of which 
are essential for being a good lawyer. As a result, AI-
based tools work as support tools rather than 
replacements, which lets lawyers spend more time on 
important tasks like helping clients, planning 
litigation, and doing detailed legal analysis. In this 
way, AI's role in law is mostly to help. It enhances 
legal research by delivering faster and more 
comprehensive results, supports judges through 
predictive analytical tools, assists law firms with due 
diligence and data management, and improves the 
overall efficiency of legal service delivery.  India's 
legal market is still growing, but the continued use of 
AI-powered tools has a lot of potential to speed things 
up, make it easier for people to get justice, and 
improve the quality of legal outcomes. Nevertheless, 
the integration of AI into the legal domain is not 
without challenges.  Issues such as algorithmic bias, 
data privacy, lack of transparency, and potential 
misuse of sensitive client information underscore the 
need for a robust and comprehensive regulatory 
framework.  The use of AI in the legal system could 
create new risks if there aren't clear laws about AI 
ethics, accountability, data protection, and liability. 
This is because AI is meant to fix problems that 
already exist. Thus, to fully harness the 
transformative potential of AI in the legal sector, 
India must establish a coherent legal and regulatory 
infrastructure that ensures responsible, ethical, and 
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transparent use of AI systems.  With appropriate 
safeguards, AI can serve as a powerful tool that 
empowers legal professionals rather than replacing 
them ultimately strengthening the justice system and 
improving access, efficiency, and fairness for all 
stakeholders. 
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