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Abstract: International banking has undergone a signiϐicant transformation from traditional branch-based and relationship-oriented banking toward increasingly digital, interconnected, automated and technology-driven global ϐinancial systems. Technological development, ϐinancial globalization, digital platforms, mobile banking, artiϐicial intelligence, ϐintech, blockchain, cloud computing and data-driven ϐinancial services have changed how banks operate and how customers access ϐinancial services across national boundaries. This paper reviews the existing literature on the evolution of international banking and examines the major developments associated with the transition from traditional banking to digital global ϐinance. The review focuses on traditional international banking, digital transformation, ϐintech, digital banking services, customer experience, artiϐicial intelligence, mobile banking, ϐinancial innovation, cybersecurity, ϐinancial inclusion, cross-border transactions and changing banking business models. The literature indicates that digital technologies have increased the speed, accessibility, convenience and scalability of international ϐinancial services while reducing dependence on traditional physical banking infrastructure. At the same time, digital transformation has created new challenges related to cybersecurity, data privacy, regulatory coordination, technological dependence, ϐinancial stability and digital exclusion. The evolution of international banking therefore represents more than the replacement of physical branches with digital platforms; it reϐlects a broader transformation in how ϐinancial institutions create value, manage relationships, process transactions and operate across international markets. Overall, the review highlights the emergence of digital global ϐinance as a technology-enabled ϐinancial environment characterized by greater connectivity, automation, platform-based services and increasingly integrated international ϐinancial activities.  
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INTRODUCTION	International banking has played an important role in facilitating global trade, investment, capital movement and economic development. Traditionally, international banking was largely based on physical branches, correspondent banking relationships, established financial institutions and paper-based or highly centralized processes. Banks operated through networks of branches and international offices and relied heavily on interpersonal relationships and institutional arrangements to facilitate cross-border financial activities. The development of information and communication technologies has fundamentally changed this environment. Banks can now provide services through websites, mobile applications, digital platforms, automated systems and technology-enabled financial networks. Customers can access banking services without physically visiting branches, while financial institutions can process and exchange information across borders at increasing speed. 

The transformation of international banking is closely connected with the broader development of digital ϐinance. Digital technologies have changed how ϐinancial products are delivered, how customers interact with banks and how ϐinancial institutions organize their operations. Anagnostopoulos [1], Salampasis and Mention [2] and Komulainen	 et	 al. [3] highlight the importance of ϐinancial innovation, ϐintech and digital transformation in changing the banking environment. The emergence of ϐintech has been particularly signiϐicant. Fintech organizations have introduced new approaches to payments, lending, investment, ϐinancial information and customer service. These developments have increased competition within ϐinancial markets and encouraged traditional banks to adopt new technologies and business models. Digitalization has also changed the customer experience in banking. Customers increasingly expect ϐinancial services to be available continuously, conveniently     and    through    multiple    digital    channels.
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          Figure 1: Growth of India's Digital Payments Index (through 2023)          Figure 2: Conceptual Model  Table 1: Numerical Contextual Data Period RBI Digital Payments Index March 2018 (base) 100.00 March 2019 153.47 March 2020 207.84 March 2021 270.59 March 2022 349.30 March 2023 395.57 Source: Reserve Bank of India (RBI), RBI-Digital Payments Index for March 2023, Press Release dated 27 July 2023. Period control note: Only observations through March 2023 are included. No. 2024 RBI-DPI observation is used for this 2023 paper  Mobile applications and online banking allow customers to check accounts, transfer money, make payments and access other services without depending on physical branches. Aziz and Naima [4], Javaid	 et	 al. [5] and Lähteenmäki	 et	 al. [6] contribute to the literature concerning digital banking and technology-enabled ϐinancial services. The transformation is particularly important for international banking because cross-border ϐinancial activities involve multiple markets, institutions, currencies, regulatory systems and customers. Digital technologies can help ϐinancial institutions coordinate information and transactions across these different environments. Cao	 et	al. [7], Gao and Ren [8] and Ma and Zhang [9] reϐlect the growing importance of technology and digital transformation in ϐinancial environments (Table 1).   Figure 1 shows contextual data chart.   The model is conceptual and reϐlects the theoretical direction of the paper. It is not presented as a statistically tested causal model (Figure 2). Another major development is the increasing use of artiϐicial intelligence and automation. AI can support fraud detection, customer 

service, risk management, ϐinancial analysis, personalization and decision-making. These technologies allow banks to process large volumes of information and automate activities that previously required signiϐicant human involvement. Digital banking has also contributed to ϐinancial inclusion. Customers who may have limited access to physical branches can potentially access ϐinancial services through mobile and digital channels. This can be particularly important in geographically dispersed markets and developing ϐinancial systems. However, digitalization can also create exclusion when customers lack digital access, technological skills or sufϐicient trust in digital services. Cybersecurity and data protection have become increasingly important as banking becomes more digital. Traditional banking systems already required security but digital global finance creates additional risks because financial information and transactions are increasingly processed through interconnected technological systems. Banks must therefore manage the security of customer information, transactions, platforms and networks. Another important issue is regulatory complexity. International banks operate across jurisdictions with different financial regulations, data requirements, consumer protection standards and technology policies. Digital finance can make cross-border financial activity faster and more interconnected while simultaneously increasing the need for coordination among regulators. The development of digital finance has also influenced the competitive structure of banking. Traditional banks increasingly compete not only with other banks but also with fintech organizations and technology-driven  financial  platforms.  Ooi	et	al. [10], Puri	et	al. [11] and Shaikh	et	al. [12] reflect the growing importance of technological transformation and competition within financial services. The banking sector is also becoming increasingly platform-oriented. Digital platforms can integrate payments, financial information, customer services and other financial activities within unified technological environments. This changes the traditional role of banks and creates new opportunities for partnerships between banks, fintech companies and technology providers. Blockchain and other emerging technologies have further expanded discussions surrounding the future of international finance. Distributed technologies can potentially influence payment systems, transaction processing, record management and cross-border financial activities. However, their implementation also raises technological, regulatory and organizational questions. The literature demonstrates that digital transformation does not eliminate the importance of traditional banking capabilities. Trust, financial expertise, risk management, regulatory compliance and customer relationships remain important. Instead, digitalization changes how these capabilities are delivered and managed. 
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Recent studies by Bunje	et	al. [13], Mahmood	et	al. [14], Mirza	 et	 al. [15], Mkansi and Mugurusi [16], Raϐiuddin	et	al. [17], Thomas	et	al. [18], Uddin	et	al. [19] and Zheng	 et	 al. [20] demonstrate the continuing development of research on digital ϐinancial services, technological transformation and contemporary banking. The purpose of this paper is to review the evolution of international banking from traditional banking toward digital global ϐinance. The review examines the major technological, organizational, customer-oriented and strategic developments associated with this transition, together with the opportunities and challenges created by digitalization.  
LITERATURE	REVIEW	The evolution of international banking can be understood as a gradual transformation from institution-centred and physically mediated ϐinancial services toward digitally connected and technology-enabled ϐinancial ecosystems. Traditional international banking depended heavily on physical infrastructure, correspondent relationships, institutional trust and established banking processes. Digital technologies have introduced new ways of delivering and managing ϐinancial services. The traditional banking model relied extensively on physical branches and interpersonal relationships. Customers visited branches to access services, while international transactions often depended on relationships between ϐinancial institutions. Although these arrangements provided established structures for trust and ϐinancial management, they could also involve considerable time, geographical limitations and administrative complexity. The emergence of information technology began to transform these processes. Banks introduced computerized systems to improve internal operations, transaction processing, information management and communication. Over time, these developments created the foundation for internet banking and subsequently mobile and platform-based banking. The development of fintech accelerated this transformation. Fintech organizations introduced technology-driven alternatives to traditional financial services and challenged established banking models. Anagnostopoulos [1] and Salampasis and Mention [2] highlight the significance of fintech and financial innovation in transforming the financial sector. Fintech has contributed to changes in payments, lending, investment and customer service. Digital financial platforms can provide services more rapidly and can operate across geographical boundaries. This has increased competitive pressure on traditional banks and encouraged them  to  develop  digital  capabilities.  Another  major  theme is digital banking. Online and mobile banking allow customers to access financial services without depending on branch visits. Aziz and Naima [4], Javaid	 et	 al. [5] and Lähteenmäki	et	al. [6] contribute to the literature on digital banking and technology-enabled financial services. 

Mobile banking has been particularly significant because smartphones provide customers with continuous access to financial services. Customers can manage accounts, transfer funds, make payments and receive financial information through mobile applications. This changes the relationship between banks and customers by making financial interaction more continuous. The literature also highlights the transformation of customer experience. Customers increasingly evaluate banks according to convenience, accessibility, speed, interface quality, responsiveness and security. Digital banking therefore makes technological experience an important component of overall banking value. International banking also beneϐits from digital connectivity. Digital systems enable ϐinancial institutions to exchange information and coordinate activities across geographical boundaries. This can support cross-border transactions and international ϐinancial relationships. However, cross-border digital ϐinance involves additional complexity because transactions can involve different currencies, jurisdictions, regulations and ϐinancial institutions. International banks must therefore maintain technological connectivity while complying with multiple regulatory requirements. Artiϐicial intelligence represents another important development. AI can be used to analyse ϐinancial information, detect unusual transactions, support customer service, personalize services and assist decision-making. The growing use of AI illustrates the movement from basic digital banking toward more intelligent and automated ϐinancial systems. Automation can improve operational efϐiciency by reducing the need for manual processing. However, ϐinancial decisions can have signiϐicant consequences, meaning that human oversight and appropriate governance remain important. The literature also highlights the growing importance of data. Digital banking generates extensive information about customer behaviour, transactions, preferences and ϐinancial activities. Banks can use this information to improve services and understand customers but data-intensive banking also increases concerns about privacy and responsible data management. Cybersecurity has consequently become a central component of digital banking. Financial institutions must protect customer information and ensure the integrity of ϐinancial transactions. The increasing interconnectedness of international ϐinancial systems means that technological vulnerabilities can potentially affect multiple institutions and markets. Another major theme is ϐinancial inclusion. Digital banking can reduce geographical barriers and provide ϐinancial services to customers who may have limited access to traditional banking infrastructure. However, digital inclusion depends on access to technology, internet connectivity, digital literacy, affordability and consumer    trust.    The    transformation    of   international
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banking has also changed the competitive environment. Traditional banks increasingly compete with ϐintech companies and technology platforms. This competition can encourage innovation and improve customer choice but it may also challenge established banking structures. The literature further demonstrates the emergence of collaborative banking ecosystems. Traditional ϐinancial institutions may collaborate with ϐintech companies and technology providers rather than competing with them exclusively. Such partnerships can allow banks to access new technological capabilities while maintaining their ϐinancial expertise and institutional infrastructure. Another important development is the movement toward platform-based ϐinance. Digital platforms can integrate multiple ϐinancial services and create interconnected customer environments. This can increase convenience but may also create questions concerning platform dependence, competition, data ownership and regulatory oversight. Blockchain and distributed technologies represent another area of transformation. These technologies have generated discussions concerning cross-border payments, transaction records, ϐinancial infrastructure and decentralized ϐinancial systems. Their long-term inϐluence depends on technological development, institutional adoption and regulatory environments. 

The literature also indicates that digital transformation requires organizational change. Banks cannot simply introduce new digital technologies without changing processes, capabilities, organizational structures and employee skills. Digital transformation therefore represents a broader strategic change rather than a simple technology upgrade. International banks must also balance innovation and stability. Financial institutions operate within highly regulated environments because failures can have signiϐicant economic consequences. Digital innovation therefore needs to be accompanied by appropriate risk management and regulatory compliance. Trust remains another fundamental component of international banking. Although digital technologies can make ϐinancial services more convenient, customers still need conϐidence that their money and information are secure. Digital trust therefore becomes an extension of traditional banking trust. Overall, the literature indicates that international banking has moved through several stages: traditional branch-based banking, computerized banking, internet banking, mobile banking, ϐintech-enabled ϐinance and increasingly intelligent digital global ϐinance. Each stage has expanded the speed, accessibility, connectivity and technological sophistication of ϐinancial services (Table 2).Table 1: Literature Review on the Evolution of International Banking Author(s) Main Focus Contribution to International Banking Abdulquadri	et	al. [21] Digital banking Transformation of banking through digital technologiesAnagnostopoulos [1] Fintech Fintech and transformation of banking Aziz and Naima [4] Digital banking Technology-enabled banking services Bunje	et	al. [13] Digital ϐinance Emerging digital ϐinancial systems Cao	et	al. [7] Banking technology Digital transformation in ϐinancial services Gao and Ren [8] Digital ϐinance Technology and ϐinancial transformation Horváth [22] Banking transformation Changing banking environment Javaid	et	al. [5] Digital banking Technology-enabled banking services Komulainen	et	al. [3] Fintech Digital transformation and ϐinancial services Lähteenmäki	et	al. [6] Digital banking Digital customer services and banking transformationLee	et	al. [23] Banking technology Digitalization and ϐinancial services Ma and Zhang [9] Digital ϐinance Technology-enabled ϐinancial transformation Mahmood	et	al. [14] Digital banking Contemporary banking transformation Metawa	et	al. [24] Digital banking Technology and ϐinancial services Mirza	et	al. [15] Digital ϐinance Emerging digital ϐinancial practices Mkansi and Mugurusi [16] Digital transformation Technology and banking operations Odei-Appiah	et	al. [25] Digital ϐinance Technology-enabled ϐinancial services Ooi	et	al. [10] Banking innovation Digital transformation and ϐinancial innovationPramanik	et	al. [26] Digital banking Technology and banking development Puri	et	al. [11] Digital ϐinance Digital transformation of ϐinancial services Raϐiuddin	et	al. [17] Digital banking Emerging digital banking practices Ren	et	al. [27] Financial technology Digital ϐinancial transformation Salampasis and Mention [2] Fintech Financial innovation and ϐintech Schilling and Seuring [28] Financial/supply systems Technology and ϐinancial transformation Shaikh	et	al. [12] Digital ϐinance Digital transformation and banking Shang and Niu [29] Banking technology Digital ϐinancial servicesSunio	et	al. [30] Digital banking Digital transformation and customer services Thomas	et	al. [18] Digital ϐinance Emerging ϐinancial technologies Uddin	et	al. [19] Digital banking Technology-enabled banking Wu and Huang [31] Digital ϐinance Technology and ϐinancial services Yadav and Shaikh [32] Digital banking Digital transformation in banking Zhang	et	al. [20] Digital ϐinance Emerging digital ϐinancial systems Zheng	et	al. [33] Financial technology Technology and banking transformation Zhou	et	al. [34] Digital banking Digital transformation of ϐinancial services 
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MATERIALS	AND	METHODS	The present study adopts a conceptual literature review methodology to examine the evolution of international banking from traditional banking toward digital globl finance. The purpose of the review is to synthesize the selected literature and identify the major technological, organizational, customer-oriented and strategic developments shaping international banking. The literature was reviewed thematically according to major areas including traditional banking, digital banking, fintech, financial innovation, mobile banking, customer experience, digital platforms, artificial intelligence, automation, cross-border finance, financial inclusion, cybersecurity, data management, regulatory challenges and organizational transformation. Particular attention was given to the transition from physical and institution-based banking toward digitally connected ϐinancial services. The review considers how technological development has changed banking operations, customer interactions, ϐinancial service delivery and the international connectivity of ϐinancial institutions. The methodology is qualitative and conceptual in nature. No primary data were collected and no respondents, sampling procedures, questionnaires, Likert-scale measurements, statistical analysis, regression analysis, structural equation modelling or hypothesis testing were undertaken. The objective is to consolidate the selected literature and provide a conceptual understanding of the major stages and characteristics of digital transformation in international banking.  
DISCUSSION	The reviewed literature demonstrates that the evolution of international banking represents a fundamental transformation in the organization and delivery of financial services. Banking has moved from a model heavily dependent on physical infrastructure and institutional relationships toward a digitally connected environment in which technology plays a central role. The first major theme is the transition from traditional banking to digital banking. Traditional banking relied heavily on branches and direct customer interaction, whereas digital banking enables customers to access financial services through online and mobile platforms. This has increased convenience and reduced geographical limitations. The second major theme is the rise of fintech. Fintech organizations have introduced innovative approaches to financial services and encouraged traditional banks to reconsider established business models. Anagnostopoulos [1] and Salampasis and Mention [2] highlight the transformative significance of fintech within the financial sector. Fintech has also contributed to greater competition and customer choice. Customers can access financial services from traditional banks, fintech organizations and 

technology platforms. This competitive environment encourages financial institutions to improve convenience, speed, service quality and technological capabilities. Another important theme is mobile banking. Smartphones have made banking services more accessible and continuous. Customers can conduct many financial activities without visiting a branch. This has changed customer expectations and made digital accessibility a basic component of banking service delivery. The transformation has also changed customer experience. Customers increasingly evaluate financial institutions according to the quality of their digital interfaces, speed of service, accessibility, personalization and security. Digital experience has consequently become closely connected with overall banking satisfaction. Another major development is automation and artificial intelligence. AI can support financial analysis, fraud detection, customer service, personalization and decision-making. These technologies can improve efficiency and allow banks to process information at a much larger scale. However, automation also creates concerns concerning transparency and human involvement. Customers may prefer automated services for routine activities but may require human assistance for complex financial issues. Banks therefore need to determine where automation adds value and where human interaction remains necessary. Data-driven banking represents another important transformation. Digital platforms generate large amounts of information about customer behaviour and financial activities. Banks can use this information to personalize services and improve decision-making but data use must be supported by appropriate privacy and security practices. Cybersecurity is therefore a major challenge. As financial activities become increasingly digital and interconnected, banks must protect their systems against technological threats. Security is not only an operational issue but also a central component of customer trust. Another important theme is cross-border connectivity. Digital systems can support faster communication and financial transactions between institutions and customers across different countries. This creates opportunities for more efficient international finance. However, international digital banking remains affected by regulatory differences. Banks oerating across countries must comply with different legal and regulatory requirements. The increasing integration of digital financial systems therefore creates a need for stronger coordination and compatible regulatory approaches. The literature also highlights the importance of financial inclusion. Digital banking can extend financial services to customers who are geographically distant from physical banking infrastructure. Nevertheless, digital exclusion remains possible when consumers lack internet access, appropriate devices, financial literacy or confidence in digital services. Another major theme is  the



How	to	Cite:	Singh	et	al.	“The	Evolution	of	International	Banking:	From	Traditional	Banking	to	Digital	Global	Finance”.	Journal	of	
International	Commercial	Law	and	Technology,	vol.	5,	no.	01,	October	2024,	pp.48–55.		
	 	

	

	©	2024	Journal	of	International	Commercial	Law	and	Technology;	Volume:	5:	Issue:	01	|	All	Right	Reserved			53	
	

Table 2: Key Themes in the Evolution of International Banking Key Theme Traditional Banking Digital Global Finance Service delivery Branch-based Online and mobile platforms Customer interaction Face-to-face Digital and omnichannel Geographic reach Limited by physical infrastructure Globally connected Transactions Manual and institution-based Digitally processed and automated Customer access Branch operating hours Increasingly continuous digital access Technology Supporting operational activities Central to ϐinancial service delivery Fintech Limited role Major source of innovation and competition Artiϐicial intelligence Limited application Analytics, automation, service and decision support Data Primarily operational Central resource for personalization and analysis Customer experience Branch and employee interaction Digital interfaces and integrated experiences Payments Traditional banking channels Digital and technology-enabled payment systems Cross-border ϐinance Institutional networks Digitally interconnected ϐinancial systems Competition Mainly between banks Banks, ϐintechs and technology platforms Financial inclusion Dependent on physical access Potentially broader digital access Security Physical and conventional banking security Cybersecurity and digital data protection Regulation Primarily institution and jurisdiction based Increasing need for cross-border coordination Business model Bank-centred Ecosystem and platform-oriented Customer expectations Reliability and personal service Speed, convenience, accessibility and personalization Value creation Financial products and relationships Integrated digital ϐinancial experiences Organizational capability Banking expertise Banking expertise combined with digital capabilities  emergence of digital financial ecosystems. Traditional banks, fintech companies, technology providers, payment systems and other organizations increasingly interact within interconnected environments. This creates opportunities for collaboration and innovation but also increases organizational and regulatory complexity. Platform-based finance further changes the structure of the banking industry. Digital platforms can integrate several financial services and provide customers with unified interfaces. This can increase convenience while creating new questions regarding competition, data ownership, platform dependence and governance. The development of emerging technologies also creates opportunities for financial innovation. Blockchain and related technologies may influence transaction processing, record management and cross-border payments. Their broader adoption, however, depends on technological reliability, organizational acceptance and regulatory development. Another important conclusion is that digital transformation requires organizational transformation. Banks need to develop technological capabilities, employee skills, digital processes and appropriate management structures. Mkansi and Mugurusi [16], Ooi	 et	al. (2023) and Puri	 et	al. (2023) contribute to the broader understanding of organizational and technological transformation. International banks must also balance innovation with ϐinancial stability. New technologies can improve efϐiciency and customer experience but ϐinancial institutions must manage technological, operational and regulatory risks. Digital transformation should therefore be accompanied by appropriate governance. Finally, the evolution of international banking does not mean that traditional banking has become irrelevant. Trust, 

ϐinancial expertise, institutional credibility, relationship management and risk management remain important. Digital  transformation  changes  how  these  capabilities are delivered rather than eliminating their importance.  
CONCLUSION	The evolution of international banking demonstrates a fundamental movement from traditional, physically mediated banking toward digitally connected global finance. Traditional banking relied heavily on branches, institutional relationships, established financial networks and interpersonal interaction. Digital technologies have transformed these foundations by enabling financial services to become more accessible, automated, interconnected and continuously available. A major conclusion of the review is that digital transformation has changed both banking operations and customer relationships. Online and mobile banking have reduced dependence on physical branches, while digital platforms have increased the speed and convenience of financial services. Customers increasingly expect financial institutions to provide seamless, responsive, accessible and secure digital experiences. The rise of fintech	 has accelerated this transformation. Fintech organizations have introduced new financial products, services and delivery models and have increased competition within financial markets. Traditional banks have consequently been encouraged to develop new technological capabilities and reconsider their established business models. Artificial intelligence and automation represent another important stage in the development of digital global finance. These technologies can support customer service, financial analysis, personalization, fraud detection and decision-making. 
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However, technology does not eliminate the need for human expertise. Trust, judgement, empathy, financial knowledge and relationship management remain important components of banking. The review also highlights the increasing importance of data, cybersecurity and privacy. Digital banking depends heavily on information, making responsible data management and security essential. Financial institutions must protect customer information and maintain confidence in digital systems. Digital transformation also creates opportunities for financial inclusion and cross-border connectivity.	 Digital services can reduce geographical barriers and connect customers and institutions across countries. However, digital exclusion, differences in technological access and regulatory fragmentation remain important challenges. The international banking environment is also becoming increasingly ecosystem-based. Traditional banks, ϐintech companies, technology providers, payment platforms and other ϐinancial organizations increasingly interact within connected digital environments. This creates opportunities for innovation and collaboration while introducing new competitive, regulatory and governance challenges. Overall, the evolution from traditional banking to digital global ϐinance should not be viewed simply as a movement from physical branches to online platforms. It represents a deeper transformation in how ϐinancial institutions operate, interact with customers, process information, manage international transactions and create value. The future of international banking is likely to depend on the ability of ϐinancial institutions to combine technological innovation with trust, security, regulatory responsibility, customer-centred service and ϐinancial expertise.  
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